
Getting a claim is easy

1. This process starts after the insured is discharged

2. Insured gets discharged and submits all relevant documents including

 a. Copy of discharge summary

 b.  Copy of hospital bill breakup

 c. Copy of photo ID and address proof (Govt. ID Proof)

 d. Cancel cheque copy with name of policyholder printed

 e. Copy of KYC documents

3. Duly filled claim form 

Note: All the documents to be submitted at below mentioned address.

  Magma General Insurance Limited, (Claims Hub), Srinilaya Cyber Spazio Suite 101, 
  102, Ground Floor, Road No. 2, Banjara Hills, Hyderabad, Telangana – 500034

  Claim will be settled within 15 days*

*Settlement of claim within 15 days from the date of intimation (along with the requisite documents).

Details of TPA are available on our website www.magmainsurance.com
In case of any change in TPA details, same will be updated on our website.
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